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Bid Number/gyeh i (R Tear):
GEM/2023/B/3801860
Dated/faisp : 08-08-2023

Bid Document/ Qs &=

Bid Details/fas faeror

Bid End Date/Time/fs s @9 & afr@/asa

18-08-2023 17:00:00

Bid Opening Date/Time/fds el &r
ad@/aaa

18-08-2023 17:30:00

Bid Offer Validity (From End Date)/fds O=ramer
duar (dg g &1 alE 4q)

180 (Days)

Ministry/State Name/darad/Isd & 1A

Ministry Of Commerce And Industry

Department Name/fQ3a1 & aA1H

Department Of Commerce

Organisation Name/d31dt & A1

Spices Board

Office Name/@HIta T & a1

Head Office

Item Category/:ig HheiRY

Custom Bid for Services - ----

and Turnover/ 3iHd & auf & FIEIT F<

Contract Period/3ia¥ 3/af 2 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/=X & =gera# 3ikad 50 Lakh (s)
TfF eaa3iax (3 auf )
Years of Past Experience Required for
same/similar service/5=i/8a a3t & T |3 vear (s)
AT Rerd 3rga & af
Past Experience of Similar Services
required/sdl atg & a3t & WS Maas Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf & THATHES TT ©
Startup Exemption for Years of Experience N

o}

Document required from seller/Rar ¥ Y
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fQs & Ray =harsit e forar

No

Type of Bid/fas &

YhIY
pripted from eOffice by SOFTWARE ENGINEER, S/W ENGG (PHP),

1

Two Packet Bid
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Bid Details/fs faaror

Time allowed for Technical Clarifications
during technical evaluation/d®elid et & |2 Days

3N At FIEROT ¥ AT FHT
Estimated Bid Value/3iaiiad 9z e 7200000
Evaluation Method/fgaida ugfa Total value wise evaluation

EMD Detail/guas faeror

Advisory Bank/usarssiy d& State Bank of India

EMD Amount/$Tadr Ifr 144000

ePBG Detail/&didsh faaror

Required/3maIehar No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aia T erdf & TR STHST T & FTd 198X Bl FATUT HeIRT & forw {95 & Ay 34 FAIT gearast uegd o &l
TATHS HeINT & 3celd dhael axg3it & forw fafastar qar darsit & fow Far varar swas) & ge & ura &1 cararfar o 3q Afd &
ST F A& @M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./guaEr 3R Furga
FATAT A, ST TE S B &, ot & uat A gl wrfrw|

Beneficiary/aranat :

Secretary Spices Board
Head Office, Department of Commerce, Spices Board, Ministry of Commerce and Industry
(Secretary)

Splitting/fassir
Bid splitting not applied./atel faeTsteT oMy el fopar arar

MIl Compliance/THITEINTS iUl

MIl Compliance/TaA3$3mMs urel Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the av@rage turnover in respect of the

L SN RIREeSHRA B IsbyepiRAfRINAR dBte BisONSiEUEeArRARE BE:IRKED (K9, REERWNN T 8B)$05it8 R Am

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
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bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required3ifaR@ Aeadr /3mads e

Introduction about the project /services being proposed for procurement using custom bid
functionality:1691488784.pdf

Scope of Work:1691488793.pdf

Service Level Agreement (SLA):1691488810.pdf

GEM Availability Report ( GAR):1691488820.pdf

Payment Terms:1691488858.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1691488932.pdf

Project Experience and Qualifying Criteria Requirement:1691488969.pdf

Any other Documents As per Specific Requirement of Buyer -1:1691488996.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

;I'ECHNICAL EVALUATION STAGE 20 12 View File

;II'ECHNICAL EVALUATION STAGE 80 48 View File

Total Minimum Qualifying Marks for Technical Score: 60
QCBS Weightage(Technical:Financial):70:30

Presentation Venue:ONLINE / SPICES BOARD KOCHI

Custom Bid For Services - ---- (1)

Technical Specifications/da=iih fafAfEar
3
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Core
Description /Nomenclature of Service Proposed for procurement using custom bid functionality -—--
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3iia
Additional Specification Documents/3ifaR® RRP R
Consignees/Reporting Officer/ ¥ /Ruiféar ifRwd
The quantity
Consignee of
rocurement i
S.No./w. || Reporting/Officer/ .'.)1.. indicates Additional
. N Address/adr . Requirement/3ifai®
H. Project ITaRIRT
31 based or
Lumpsum
based hiring.

682025,Sugandha Bhavan

N.H.By Pass, Palarivattom.P.O
1 Prathyush TP Cochin Kerala, India GSTIN - 1 N/A

32AAIAS3118C1Z0

Gen

1. Generic

quantity or duration
2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer /e

Buyer Added Bid Specific Terms and Conditions/rsa g st o1 Rz & fdw ot

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regardi
bratadl eovel soffda b speTl REENBNEERSBIered @S (@aPy, GOBTUARE ENGINEER (PHP), eOffice on 14/08/2023 10:54 AM

following shall be treated as
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

© O N o vk

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faga1 3R 2K, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/arar=g fagar 3R 2w is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ S8 T AT QAT h TS 26 & WG H HIXT & WY HfH T TS N Tl T & TN & &g
W iy & TaU H AT F AT JH W TS R ared g A big i w59 Bfdg & f @ & e aoh o7 gen
ST g% 95 & aren et wed & ord Usfigd ellfds & 19T o) §aY s A e Agureld aXelr gem AR His o
el ©IYON fFT ST & SHH HeJUTold & el W IHJdY Pl dAcehiel FHH B 3R Pl & HJAX @ BT Feeht Hans
& AT BT |

---Thank You/g=ag---
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